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A Place Like
HOME

The Children’s Inn at NIH offers more than

£221 900 fun, educational, and therapeutic activities &7
b j and programs each year, providing a welcome
% diversion from treatment and a chance to meet Z&4

and make friends going through similar
% experiences. These programs help to make
The Inn much more than just .
A Place Like Home.




From the Chair of the Board of Directors

This year, 1,735 children and their families stayed at The Children’s Inn while participating in ground-
breaking medical treatments at the National Institutes of Health. This is a 10-percent increase over last
year. After a long day of tests and procedures, they return to The Inn where the staff excels at caring for
their hearts, souls and spirits.

r

programs or family game night, The Inn provides an abundance of activities and services aimed at giving kids a place to be
kids and families a chance to relax.

Families depend on The Inn as their anchor. Whether it is Family Dinners, grocery store gift cards, art

The more than 900 programs offered annually to the children, siblings and caregivers are entirely possible because of your
commitment to The Inn. This year, we launched HeARTworks, a monthly art program for caregivers, as well as Mother’s
Circle, at The Woodmont House, where caregivers can share experiences in an intimate, private setting. The Inn also
expanded its educational resources for our international families with a glossary of information on our website.

Inn families tell us repeatedly that staying at The Inn makes a big difference in their lives. The AdventureINN outings to
baseball games or museums, the ExploreINN science activities with NIH volunteers, the small Thoughtful Treasures in the
mailboxes, all make their stay meaningful and memorable.

We are grateful for all you do to help us support, sustain and strengthen our families.

Linda K. Berdine, Chair, Board of Directors

From the Chief Executive Officer

2 This year has been busy and productive with much-needed infrastructure improvements at The Children’s
.ﬁ .:\‘ Inn. While the day-to-day programs and activities for families are integral to The Inn’s mission, so is
"" {"\ making sure the air-conditioning and heating units are in top order, as well as all the many details of
running a large Inn.

As part of the design process for our upcoming new playground and park, we were able to address
longstanding drainage challenges in the backyard of The Inn. The water remediation efforts are an added benefit to the
exciting new construction.

There also were improvements inside The Inn. A new Terrazzo tile floor, centered with The Inn’s logo, shines in our front
entrance. Carpeting has been replaced in many of the public spaces throughout the building. Technology improvements
were made in resident rooms, including new flat-screen TVs, which feature Blue-Ray players and Google TV access.

We continue to raise money to upgrade The Inn’s two older kitchen and dining areas, which are more than 20 years
old. Renovating the kitchens will provide a more open floor plan, as well as allow residents greater access to cabinets
and counters.

We are tremendously grateful to all our supporters for allowing us to maintain and improve The Inn’s infrastructure and

services. On behalf of all the seriously ill children who have cultivated “A Place Like Home” at The Inn this year, I extend
our deepest gratitude.

Kathy L. Russell, Chief Executive Officer



Year in

REVIEW

2011-2012

Each year, we like to share our progress with friends and supporters of The Children’s

Inn at NIH. Because of you, much was accomplished last year, ranging from increased

programming for caregivers and international families to new technology installed

in resident rooms and throughout The Inn. Your generous gifts allowed us to provide

so much more than just a place to stay for the 1,735 children and families who spent

more than 14,000 nights at The Inn from July 1, 2011 through June 30, 2012.

Facilities and Resident Services

Resident Services

Experienced increase in number of families who stayed
at The Inn by 10% over previous year

Engaged residents in The Inn’s Values Program by
encouraging families to nominate one another for
values awards

Implemented paperless registration process so that
residents are able to check-in more efficiently by using
a computer kiosk or iPad at the front desk

Expanded programs for caregivers to include an art
class and opportunities for respite

Developed a comprehensive community resource page
on the website for international families to access local
services, restaurants and cultural organizations
Expanded educational support for international families
by improving the quality and increasing the amount of
tutoring and ESOL classes

Facilities

e Designed a new playground and park—construction
began in April 2012 with completion expected by the
end of the calendar year

e (Completed assessment for perimeter security video,
which resulted in a detailed plan to improve our video
security system

e Hired a consultant to test the indoor air quality of
The Inn, leading to important operational changes

e Upgraded front entry foyer appearance with Terrazzo
tile floor that includes The Inn’s logo, paint, lighting,
and a new breakfast cart

e Remodeled and updated the Volunteer & Staff Lounge

Opposite page: (1) Celebrity Chef, Paula Deen, joined
Inn Board Member and Journalist, Cokie Roberts, at a
fundraiser to support upcoming kitchen renovations at
The Inn; (2) Art Therapist, Brigid Guttmacher, leads the
HeARTworks art program for caregivers at The Inn;

(3) Plans for The Inn’s new Playground/Park.









Volunteer Program

® Developed a facilities maintenance schedule for
volunteer teams to reduce facility costs

e (reated two programs called “Baking A Difference” and
“Thoughtful Treasures Workshops” to partner volunteers
with Inn residents

e Implemented refresher training/evaluation program for
more than 65 Welcome Desk volunteers

® Hosted events during Volunteer Appreciation Week to
honor our 200 dedicated volunteers

e Installed flat-screen display monitor in the Volunteer
& Staff Lounge to recognize volunteers and staff

e Received The Presidential Service Award for having
volunteers provide 1,000 hours of service within
the year

Community Outreach Program

e C(reated a Corporate Opportunities packet to promote
ways for businesses and organizations to become
involved with The Inn

e Established partnerships with local hair salons to
provide in-kind services to our families

Human Resources

e Updated Employee Handbook to ensure continued
compliance with laws and regulations

e Updated Risk Management Plan and Policy to ensure
the organization is properly protected

e Incorporated earthquake preparedness into The Inn’s
Crisis Action Plan

e Updated Social Media Policy to ensure that staff
understands The Inn’s expectations around its use

Opposite page: (1) International Inn Resident Angelica
Arias enjoying the annual Beach Party with one of the
evenings many special guests, a member of the Archangels
Motorcycle Club; (2) The remodeled Volunteer & Staff
Lounge, made possible through a generous gift from
Shirley Howard and The Children’s Cancer Foundation;
(3) Attendees of the 23rd Annual Congressional Gala to
benefit The Inn. Front row, left to right: Congressional
spouses and Inn Board Members Debbie Dingell, Abby
Blunt, and Linda Bachus. Back row: NIH Director Francis
S. Collins, MD, PhD, Senator Roy Blunt, and Congressman
Spencer Bachus.

Information Technology

e Evaluated new interactive games and technology
resulting in the installation of an interactive Surface
Scan table for resident’s use in the front lobby

e Implemented video conferencing

e Upgraded technology in resident rooms, including the
addition of 32” HD TVs on wall-mounted furniture
and Google Internet TV, which provides in-room
internet access

e Upgraded Multipurpose Room with new high lumens
projector, Kaleidescape DVD movie server and Apple TV,
all of which were donated

Finance

e (reated accounting manual to ensure transactions
are treated consistently, proper accounting principles
are used, and to aid in the training or delegation of
accounting functions

e Trained Accounting Assistant in processes and proce-
dures, production of financial statements and other
reports for the Finance Committee

Development and Public Relations

Development
e Held the first fundraiser for the Young Ambassadors
Council, a group targeting 20-40 year-old donors,
which raised $50,000
e Increased CFC workplace giving by 14%
e Raised funds for the new playground and park initiative
e Held several major fundraisers to raise money for
upcoming kitchen and dining room renovations:
o 23rd Annual Congressional Gala to salute longtime
board member Cokie Roberts
© Meet and Greet with Paula Deen in conjunction with
The Metropolitan Cooking & Entertaining Show

Public Relations

e Surveyed Inn residents to determine their prefer-
ences regarding communication to enhance dialogue
with families

e Completed a strategic plan for social media to improve
external communication via twitter, facebook, etc.



Net Assets as of June 30, 2012:
$42.15 million

Total Income for FY2012 = $9.22 million (including
in-kind contributions of $2.95 million)

32%
The Children’s Inn at NIH is a haven of hope for Permanently
Restricted
14 Net Assets
up to 59 families each day, from across the country R P 520,
Unrestricted
and around the world. Families seek help for their Net Assets

$22.07 million

16%
Temporarily
Restricted
while participating in research studies at the National Net Assets
$6.52 million

children’s medical conditions and hope for a cure

Institutes of Health—the nation’s premier biomedical
research center. More than 10,000 children and their families,
from 50 states and more than 80 countries, have stayed at The Inn since it opened in
1990. The Inn continues to enhance programs and services for residents that fulfill
our mission of keeping the family together during a child’s illness and providing a

healing environment through mutual support.

Total FY2012 Operating Expense: Programming Expense Breakdown:
$7.60 million $5.773 million
Family
Support
Fundraising $817,000
$1,020,000
Program Housing
General & $5,773,000 Resident $3,282,000
Administrative Services

$805,000 $1,674,000

Source: Audited financial statements as of June 30, 2012; Available upon request.

The Children’s Inn holds the Better Business Bureau seal of approval and is recognized by Charity Navigator, indicating
that we fulfill our mission in a fiscally responsible way. These exceptional designations demonstrate to supporters that we
are worthy of their trust.




The Children’s Inn at NIH is a private, nonprofit, family-centered residence for
pediatric patients at the National Institutes of Health and their families. Its purposes
are to keep children together with their families during serious illness, reduce their
stress, and facilitate their healing through mutual support. At The Children’s Inn

at NIH, the following core values guide our daily actions as we strive to create an
optimal healing environment.

Integrity

We are honest and trustworthy and take

personal responsibility for our actions.

Open Communication
We listen and encourage others to share their ideas
and knowledge in a cooperative manner.

Community
We share a passion to create “a place like home,” where
all feel a sense of belonging, safety, support and care.

Helping Others

We respond to the needs of others as we individually
and collectively care for and work with each other.

Respect
We honor the unique qualities of each individual, treat others with
kindness, and value the strength that comes from our diversity.




Emely
is an avid
animal
lover.

Emely Reveles, a bright and bubbly eight-year-old, is an avid animal lover who adores
caring for her cat, turtle, and three dogs at home in Victorville, CA. Her great love
for animals followed her to The Children’s Inn, where she immediately fell in love
with The Inn’s resident therapy dog, Viola Mars. While staying at The Inn, Emely
happily spends hours giving Vi hugs and rubbing her furry ears and belly, and Vi is

always willing to oblige.




ith Resident Therap
Dog, Vi, and being
tistic in the Arts &
Crafts Stud




Tristin
enjoys

the Teen
Program.

When Tristin was born, doctors and family members
immediately noticed his small size. From that time, he had
difficulty growing and gaining weight. He was often sick
with ear infections and pancreatitis, and was in and out
of the hospital. Tristin was diagnosed with MAS at age
two. After his diagnosis, Tristin’s endocrinologist called
Dr. Michael Collins at the NIH, who he thought might be
interested in meeting Tristin. Dr. Collins is a pioneer in the
field and, at the time, was establishing a series of clinical
protocols for the study and treatment of MAS. Dr. Collins
met Tristin and immediately enrolled him in an ongoing
natural history protocol to monitor his condition over the
course of many years. Tristin made his first trip to the NIH
at the age of four, and since has visited once a year.

MAS affects the bones, skin, and several endocrine, or
hormone-producing, tissues. Tristin’s symptoms include
fibrous dysplasia of the bone, which occurs when normal
bone is replaced by softer, fibrous tissue. Despite breaking
his arm and leg multiple times, Tristin does not face any
mobility issues. Other symptoms include dark pigmentation
of the skin and endocrine issues, which caused Tristin to

begin puberty at the age of four. Doctors were able to
offset puberty through medication until he reached the
age of fourteen. Although there is currently no cure for
Tristin’s condition, Dr. Collins is researching treatments
to potentially deactivate the abnormal cell behavior that
causes MAS. Tristin and his family are immensely grateful
for the work of Dr. Collins, saying that his efforts have
given Tristin “a sense of normalcy.”

While at The Inn, Tristin enjoys participating in the Teen
Program. From socializing with new friends, cooking
lessons, and learning fun games, Tristin can’t hide his
excitement while discussing the different activities he
participated in during a two-day Teen Retreat at The Inn
last summer. His grandparents simply enjoy seeing how
happy he is at The Inn. “Everyone is so kind and consider-
ate. Tristin actually looks forward to returning to the NIH
each summer,” says Ken.

Tristin is enjoying his sophomore year of high school. He
likes spending time with his friends, listening to music,
playing video games, and caring for his family’s pets.



Tristin plays video
games in the Teen
Lounge with Family
Program Manager, Ryan
Whited. Ryan oversees
A\ the Teen Program, which
includes the annual
Teen Retreat. .




Emily loves
going to
Family

Dinners.

Following a long day of treatment at the NIH Clinical Center, Emily Rominski, an
energetic five-year-old from Chicago, IL, is busy hosting a tea party in The Inn’s
Playroom. She carefully pours the pretend tea and offers one of her guests, mom
Kristina, the first cup. Playing games together, they unwind from a long day filled

with doctors and IVs. The Playroom is a sanctuary for Emily, who has been coming

to The Inn for nearly half of her life.
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Emily hosts a
tea party in the
Playroom with Bridget
Kuzma, Family Program
& Community Outreach
Coordinator. Bridget
coordinates The Inn’s
Family Dinner
Program.




- Andrew is °
connecting

with other
young
_1 adults.

When Andrew, 24, first came to the NIH in 2012, he to travel to the NIH to give Andrew a bone marrow
traveled from his hometown in Far Rockaway, New York transplant on April 4, 2012—a date Andrew enthusiasti-
on his own. Without any friends or family in town to keep cally refers to as, “My new birthday!”

him company, it didn’t take the energetic and outgoing

former fraternity brother very long to meet people. He The Princes enjoy a sense of normalcy at The Inn.
heard about the Young Adult Night Out (YANO) Program at “You have everything you have at home... and more,”
The Children’s Inn and signed up right away, spending a says Grover, who particularly appreciates the regularly
fun-filled evening bowling with Inn staff and fellow young scheduled Family Dinners prepared by donors and
adult residents. He now attends YANO outings regularly volunteers and easy access to the Exercise Room so he
with friends he has met at The Inn, which he says is “like can work out. Father and son also spent a lot of time
being back in college again.” in the Business Center this past summer; Grover paying

bills back home and Andrew applying to graduate school.
The Inn also offers Andrew valuable family time, especially Andrew was filled with excitement to begin classes at

with his Dad, Grover, who has made several visits to Baypath College this semester to earn a Master’s Degree in
The Inn with him. “When you have a young adult son, Occupational Therapy.

it can be difficult to find time for each other,” Grover

says. “Andrew is always busy with friends, school, sports, Despite Andrew’s difficult health struggles over the past
and everything else he has going on. Being able to stay two years, the Prince family maintains a positive attitude.
together at The Inn gives us a chance to reconnect.” The When asked what he would tell families coming to The Inn

Inn also made it easy for Andrew’s older brother, Anthony, for the first time, he smiles, “Expect the incredible.”






Emma finds
gardening at

The Woodmont

House
relaxing.

In August 2010, Emma and her parents arrived at the
National Institutes of Health (NIH), hoping the National
Heart, Lung and Blood Institute (NHLBI) would provide
successful treatments for Emma’s illness. Within a year,
Emma was able to receive a bone-marrow transplant. Her
dad, Van Khoa Tran, was her donor. In July 2011, doctors
gave Emma and her parents some good news: Emma was
well enough to move to The Inn’s Woodmont House, a
transitional home for Inn families whose children are no
longer in the acute phase of their illness and do not need
to be as close to the NIH Clinical Center, but still aren’t
cleared to go home.

Although Emma’s parents were thrilled with the prospect
that Emma’s health was improving, they were nervous
and hesitant to take Emma away, even a mile away from
the hospital.

“T panicked,” says Anh. “It felt so good to hear that
news,” she says. “It was like they took a big stone off
my shoulders.” But, she resisted moving at first. “I was
very scared.”

The move has proved to be a big boost to Emma’s spirits.
On July 1, 2012, Emma celebrated her 11th birthday at
The Woodmont House with four other Inn families who
share the home together. The families surprised Emma
with a birthday party. They decorated cupcakes together
and Anh, who loves to cook, made a special dinner with
Emma’s favorite Vietnamese noodles.

“I prefer it here now,” Anh says. Her extended family from
Vietnam, including Emma'’s cousins, was able to stay with
them at Woodmont for several weeks this past summer.

Van Khoa travels back and forth between Vietnam and The
Woodmont House when he can get the time off from work.

The Inn's Education Program Coordinator, Ronny
Kempenich, visits The Woodmont House once a week to
tutor Emma, helping her keep up with her schoolwork.
Anh enjoys Mother’s Circle, a weekly chat with other moms
in the house facilitated by Woodmont House Manager,
Chiquita Serpas.

“There are many things I cannot share with Emma,” Anh
says. “She’s still a kid.” The Mother’s Circle gives her a
chance to speak freely with other adults. “Chiquita is a
very patient audience.”



Emma enjoys
planting and watering
flowers on the porch at
Woodmont with House
Manager, Chiquita Serpas.
Chiquita facilitates the
Mother’s Circle

Program.




DOHOI‘S

2011-2012

The Children’s Inn at NIH is deeply grateful to the generous donors who gave gifts

of cash and pledges between July 1, 2011 and June 30, 2012. The following list
recognizes gifts of $250 or more. The Inn also appreciates the many in-kind gifts and
services that we receive throughout the year. Every effort has been made to ensure the

accuracy of our records. Please contact Lucy Seagraves at seagraveslf@mail.nih.gov or
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301-451-9455, if we need to make a correction.

Stars ($100,000+)

AFCEA - Bethesda Chapter

Combined Federal Campaign of the
National Capital Area

Estate of Evelyn C. Dalinsky

Merck Company Foundation

Sanofi-US

Science Applications International Corporation
(SAIC)

Sustainers

($25,000-$99,999)

Booz Allen Hamilton

The Children’s Cancer Foundation, Inc.

Clark-Winchcole Foundation

Estate of Chris S. Controwinski

Deloitte Consulting LLP

W. Stuart and Martha Dornette

William H.L. Dornette Fund of The Greater
Cincinnati Foundation

General Dynamics Information Technology

Gilbane

GovPlace

David and Marcia Kaplan

The J. Willard & Alice S. Marriott Foundation

MedImmune, LLC.

Microsoft Corporation

NIH Federal Credit Union

Passion Food Hospitality
Susan and Brian Penfield
PhRMA

ProShare Advisors, LLC
Sapient

Frances Way Schafer

SRA International Corporation
Young Ambassadors Council

Benefactors
($10,000-$24,999)
Anonymous (5)

3M Health Care

A-Tek

Accenture

Leslie and Lois Alperstein

AMGEN

The Andre Sobel River of Life Foundation
ASM Research

AT&T

Battelle

Cathy S. Bernard

Jordan and Gina Bruns/”Evening with the Arts”
CACI International, Inc.

Amy Caro

CBS Corporation

CDW Government, Inc.

Chevron

Cisco Systems, Inc.

Comcast Federal Government Affairs
John Condon

Martin Cummings

Deltek

The Max and Victoria Dreyfus Foundation, Inc.
Frank M. Ewing Foundation, Inc.

Fisher BioServices, Inc.

Fox News Corporation

Gephardt Group Government Affairs, LLC
Guerra Kiviat, Inc.

Hewlett-Packard Company

HP Enterprise Security

ICF International

IMC

Intel Corporation

Johnson and Johnson Services

L-3 Stratis

Lockheed Martin

MAXIMUS

Mead Family Foundation

Merck Partnership for Giving

James Miller

Steven and Elise Museles

The Neall Family Charitable Foundation
NIH R & W Association Foundation
Northrop Grumman Information Technology
OptumInsight

Holly and David Parker



Jody and Dick Vilardo

That was more than a dozen years ago and marked the beginning of a long relationship between the Vilardo’s and The Inn. Jody

Jody Vilardo had been a member of Glen’s Garden Club in Rockville for many years when one
day she read an article in the local Gazette newspaper about an amazing “place like home” for
seriously ill children who were participating in clinical trials at the NIH, called The Children’s
Inn. Knowing that the garden club was often looking for charities to support, Jody suggested
The Inn. That year, the garden club made Thoughtful Treasures for the children’s mailboxes;
Jody, along with her husband, Dick, delivered the treasures to The Inn.

“We were so impressed by the beautiful facility,” Jody said recently. “I was simply blown away
by The Inn and its mission to support these special families.”

and Dick have generously supported The Inn annually ever since. In 2010, the Vilardo’s came for another tour of The Inn to see

the many changes since they had visited years earlier. During their visit, they learned about one of The Inn’s priority capital

projects—the renovation of two of The Inn’s original community kitchens and dining areas. When asked if they would be willing

to serve on a committee to help raise funds for these renovations, Jody and Dick did not hesitate. In fact, Dick knew that his
35 years in the hotel management and hospitality industry might be helpful. The Vilardo’s are active members of the Kitchen

Renovation INNitiative and have helped raise more than $27,000 for the project. The first phase of the renovation is set to begin

this winter.

Supporting The Inn is a family affair for the Vilardo’s. They encouraged their daughter, Katie, and son, Andy, to become actively

involved with The Inn. The couple lives in Rockville: Jody is a retired partner with the accounting firm DelLeon & Stang, CPAs, and
Dick is a co-owner of Pinnacle Hotel Management of Royal Palm Beach, Florida.

The Children’s Inn is deeply grateful to the Vilardo's for their volunteerism and generous financial support over the years.

The Honorable Nancy Pelosi and Paul Pelosi
Pfizer Inc. Public Affairs
PricewaterhouseCoopers

Mark and Jean Raabe

Catherine B. Reynolds Foundation
Phyllis Rienzo and Scott Parr

Adam Robinson

The Joseph Patrick Sanford Memorial Foundation
SAP America, Inc.

Carole Scott

Sheehy Auto Stores

TerpSys

The JBG Companies

Time Warner

United States Telecom Association
Vanguard Charitable Endowment Program
Jody and Dick Vilardo
Wagner-Braunsberg Family Foundation
Dusty and Shari Wince

Edward and Kelly Woods

Wyle

Patrons ($5,000-$9,999)
Anonymous (3)

1105 Government Information Group

1901 Group

A+ Government Solutions, Inc.

A-Plus Technologies

Agilex Technologies, Inc.
Amazon Web Services
Aquilent, Inc.

Conrad and Lois Aschenbach
ASG Securities

Linda K. Berdine

Mike Berman

By Light

Censeo

CGI

The Jane Elizabeth Cohen Foundation
Rocco and Enza Coluccio
Computer Sciences Corporation
ConnellyWorks, Inc.

Daniel D'Aniello

Dart Group II Foundation
Prachee and Anand Devadas
The Walt Disney Company
DMI

Dovel Technologies, Inc.

D. Chris Downey

DRC

Eaglebank Foundation, Inc.
EMC

Emergent Biosolutions
Caroline Fales

FD Associates, Inc.

Pepe Figueroa

Kevin Fitzgerald

Fleishman-Hillard, Inc.
Global Net Services, Inc.
Government Executive Media Group
Edward F. Greissing, Jr. and
Elisabeth K. Greissing
GTSI Corporation
Harris Corporation
Maryanne A. Hirsch
IBM
INDUS Corporation
Information Innovators, Inc.
Intelligent Decisions
Ketchum, Inc.
Knowledge Consulting
KRAFT Foods, Inc.
Vivek and Deepti Malhotra
The George Preston Marshall Foundation
Molly Mahoney Matthews and Lewis Ferguson
Robert and Andrea McMahon
Richard L. Mowery, MD and Joe Conn
National Association of Broadcasters
Net E Solutions
NetApp
Jay H. Nussbaum
Octo Group Consulting
Edward Orton, PhD and Meredith Morgan, PhD
Palladian Partners, Inc.
Diane and Len Pearson
Porter Novelli
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Potomac Forum, Ltd.

Quality Biological, Inc.

Quest Software

Renaissance Charitable Foundation

Russ Reid

Sage Communications

Salient Federal Services

Ernest and Rose Samuels Foundation, Inc.

Paula Rosina Santoro Foundation

Maxine R. & Jack S. Schiffman Family
Foundation, Inc.

Louise and Scott Schmidt

Scott Long Construction

The Abe and Kathryn Selsky Foundation

Shorenstein Realty Services LP

TeraThink

Timothy Stitely

Synergy Enterprises, Inc.

Trace Systems

Unisys Corporation

UpsonVito

Vistronix, Inc.

Washington Speakers Bureau, Inc.

WJLA-TV ABC 7

Kelvin and Marlene Womack

World Wide Technology

Young AFCEANs

Sugporters
($2,500-$4,999)
Anonymous (1)

Ambit

Linda and Peter Antico

Ardent MC

ASI Government

Autodesk

The Richard W. Averill Foundation
Roger and Karen Baker

Alan Balutis and Tish Tucker
Maggie Bauer

Simone Bender Cancer Research Fund, Inc.

Bethesda Maintenance Depot MCPS

Richard and Nancy Bevan

Biotechnology Industry Organization

Aileen Bloom

Blue Ridge Information Systems

Barbara and Scott Brody

Karoom Brown

Travis and Kathleen Brown

BSJ Foundation

Buffy and William Cafritz Family
Foundation, Inc.

Teresa and Chris Carlson

Gary Claxton and Elise Kohn

The Community Foundation for the
National Capital Region

Thomas Corcoran

Jason Denby

Devis

Chris Dorobek

EagleBank

ExxonMobil Foundation, Inc.

Alan Fagles and Patricia Mary Gradwell

John and Margaret Ford

Gabrielle Fronce

Futrend Technology, Inc.

Mike Gillen

Peter and Denise Glassman

Henry H. and Carol B. Goldberg
Robert and Ruth Guerra

Hager Sharp, Inc.

Nancy and Ray Hardwick

The Hill Group

Otto Hoernig

Thomas and Annette Hogan

Home Energy Rescue

William and Cynthia Horr

Erin Horrell

Mary D. Howes

Jacobs Technology

Claudia A. Kaczur

Frank J. Kalis, Jr. and Helen F. Kalis
Dianne Kay

Lou Kerestesy

Robert E. Levine

Elma and Dov Levy

Maryland Doll Club

Ryan and Katie McCullough

Joseph McLaughlin and Jeanne Rosenthal
Merrill Lynch & Co., Inc.

Roger W. Miller

Scott Miller

National Journal Group, Inc.
NetImpact Strategies

The Owen Family Foundation
Paragon Technology Group

Michelle and Matthew Perry

Jay C. Planalp

Betty J. Poindexter

Poltronieri Tang & Associates
Princeton Area Community Foundation
RMF Engineering, Inc.

Eric and Deborah Rosenbaum

Ryan Investments, LLC

The Gene and Laura Sachs Family Fund
Josh and Stacey Salmanson
Eugene* and Margaret Samarco
Sanofi-US Matching Gifts

William and Amy Scherer

Neil and Frances Simons

Hilery Sirpis

Sterne, Kessler, Goldstein & Fox, PLLC
John and Lisa Taylor

Steven R. Turner

Mary Whitley

Lauren Wood, MD and Tommy Wood
Zalco Realty, Inc.

The Zerhouni Group, LLC

Partners ($1,000-$2,499)

Anonymous (10)

Richard and Emily Alexander
ALTA IT Services

American Osteopathic Association
American Plant Company

Hubert Amrein and Raquel Sitcheran
Apple, Inc.

Arbor Foundation, Inc.

Timothy J. Atkin

B&D Consulting

Bacchus Importers, Ltd.

Raymond P. Bain

Bedford Court Red Hat Club

Bender Foundation, Inc.

Benjamin B. French Lodge #15 F.A.A.M.
Michelle and Kerry Benninghoff

John Bertschy, MD and Ursula Richter, MD
Ross Bierkan

David and Alice Blessley

Susan Boers

Boston Properties

Jodie Boudreaux and Donna Roy
Randall and Frances Boyd

Brookside Foods

Kingman and Ann Brown

Geary S. Brummell

Capital City Nurses

Capital One Services, LLC

CDW Corporation

Henry L. Chambers, Jr. and Paula P. Chambers
Annette Chashin

The Clark Construction Group, LLC

Mary and Peter Clute

Meryl Comer

Joe Corcoran

Fatemeh and Collin Corlett

Linda and Doug Cureton

Robert and Phyllis Davis

James G. Davis Construction Corporation
Anita and Carl Deanell

Marcia DeFalco

Digicon Corporation

DLT Solutions

Erin Driscoll

Kenneth M. Duberstein

Linda J. Dybiec

Brenda Ecken

Edison Electric Institute

John and Kay Ely

Duane Erickson, DDS

ESAC, Inc.

Estrin International

Exxon Mobil Corporation

Fannie Mae SERVE Matching Gift Donations
Five Star Foundation

Jane Forman

Robert and Jean Fri

Friends of the Yellow Barn Studio

John 1. Gallin, MD and Elaine Gallin
John and Deborah Gilligan

Harrell and Erleen Gillis

Ted Girard

Global Impact

Robert Goldberg and Jacklyn Schloss
Irwin and Margaret Goldbloom

Wayne Goldstein Memorial Foundation
Sharon and Ronald Gross

Steven and Sarah Hagan

Chris Hall

Anna H. Hall Charitable Lead Unitrust
Harry and Gertrude Schwartz Foundation
Jim and Pat Hastings

HCM Strategists

Lee Helman, MD and Judith Falloon, MD
Hendall, Inc.

Cindy Hielscher

Fred Hill
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Jim and Janis Cook

Janis Cook vividly remembers her mother sleeping next to her in a chair, night after night,
at Children’s National Medical Center years ago when Janis was seriously ill. Janis was born
with four kidneys (bilateral renal duplication) and has endured a lifetime of surgeries and
medical complications.

“I truly understand the value of a place like The Children’s Inn,” Janis says. “When I was a
young child, it was so hard on my mom not having a place to stay when I was in the hospital.”

Janis and her husband, Jim, learned about The Children’s Inn through Jim’s job as an electrician
at the NIH in the late 1980's. Jim helped build The Inn, which opened its doors to families in
1990, and has been involved ever since. Jim still works at the NIH and oversees card key security at the Division of Personnel
Security and Access Control (DPSAC).

“The Inn is the perfect charity for us,” Janis says. “I know how important its mission is on a personal level, and Jim actually
helped build the place. So it's only natural that we want to lend our support.”

The Cooks support The Inn annually through the Combined Federal Campaign. They also have made a bequest to The Inn in their

wills, which is a way they can make a meaningful future gift to The Inn. The Cooks are members of The Innkeepers Society, which

recognizes individuals who have made gifts to The Inn through their estate plans.

Janis and Jim live in Bowie, Maryland and are avid motorcyclists in their spare time. The Inn is deeply grateful to the Cooks for

their generous support of our children and families.
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Young Ambassadors Council

One of the most exciting new initiatives at The Children’s Inn is the Young Ambassadors Council
(YAC), which was formed in 2011 with the goal of increasing opportunities for individuals in
their 20s, 30s, and 40s to become involved with The Inn. Led by a volunteer council made up of
talented and energetic Inn supporters—volunteers, donors, residents, and corporate sponsors—
the YAC offers young professionals a variety of ways to support The Inn’s mission, including
volunteer projects, community outreach initiatives, social events, and much more.

One of the YAC's first projects was hosting a Kick-Off Barbecue at The Inn in July 2011.
More than 60 young professionals attended and were treated to dinner, mingling with Inn

residents, and taking guided tours of The Inn. Building on the success of that event, the Young

Ambassadors Council hosted several fundraising happy hours, represented The Inn at multiple community outreach events, and

organized a Family Dinner for Inn residents. The culmination of their efforts was the first annual A WINNter Affair in February

2012, where 250 young adults enjoyed a night of cocktails, hors d'oeuvres, dancing, and live music by the Winn Brothers Band.
The event raised almost $50,000 to benefit The Inn. Although they started with just 60 guests at their first barbecue, the YAC's

list of supporters has grown to more than 900 people from the DC metropolitan area.

The YAC's first year was a resounding success, and council members are already busy planning next year’s fundraising events and

volunteer opportunities for young professionals. To learn more about their efforts and find out how to become involved, visit

www.childrensinn.org/youngambassadors.
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Howard Neuberg

The Inn’s Welcome Desk volunteer shift is one for which volunteer Howard Neuberg is particu-
larly well suited. Nearly 10 percent of The Inn’s 1,700 residents each year come from foreign

countries. Some arrive nervous and unsure, having never traveled abroad before.

Howard has years of experience escorting high-ranking foreign visitors for the State Department
throughout the U.S. He treats Inn families with the same warm welcome and confidence. After
nearly 25 years in the U.S. Foreign Service, working in nine countries, Howard has studied
German, French, Spanish, Portuguese and Vietnamese.

Gregarious and outgoing with a deep, radio voice, Howard has a knack for making families feel
at home. Howard says he enjoys his Friday morning shift because he sees families on their way back home and many are eager to
tell him how much The Inn has meant to them. “They always express their gratitude,” he says. “I remember one child telling me,
‘at The Inn, no one made fun of me! That is a wonderful expression of what goes on here.”

For the past four years, Howard has jumped at opportunities to fill in for other volunteers who need a substitute. He is a member

of The Inn’s Volunteer Advisory Committee and has received the Presidential Volunteer Service Award for completing more

than 100 hours of service at The Inn. “He is an extraordinary volunteer,” says Laura King, The Inn’s Director of Volunteers &

Community Outreach.

Howard also is an ardent advocate of The Inn, an ambassador who relishes the chance to speak to community groups on behalf

of The Inn. “Children come to the NIH from all over the world with serious medical problems,” Howard says. “The thing that

impresses me the most is the resiliency and courage of these kids.”

Howard still works as a replacement announcer for the Voice of America. Born in Chicago, he lives with his wife Norma “Cookie” in

Gaithersburg. They have a daughter, Gabi, 26, and a son, Christopher, 47. Howard plays tennis several times a week and likes to

brush up on his language skills.

“Howard’s dynamic personality and unwavering commitment to The Inn’s mission has helped build partnerships in the commu-

nity,” says Laura. “We are very fortunate to have him on our volunteer team.”
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Passion Food, LLC

| The name says it all. Passion for food. Passion for people. Passion for helping others.

J Passion Food is a company that reflects the many passions of its three partners—Chef
Jeff Tunks, David Wizenberg and Gus DiMillo. Wanting to give back to their community,
and particularly wanting to help children, the partners at Passion Food started an annual
charity golf tournament in 2006. For the last two years, the proceeds from the ComPassion
Golf Tournament have benefited The Children’s Inn at NIH, raising more than $75,000 to
support the 1,700 children and their families who call The Inn home each year.

“We wanted to give something back to the community where we are invested and where
we can really make a difference,” says David, founding partner of Passion Food. “The
Children’s Inn has a wonderful mission, and we knew that our donation would directly affect the lives of the courageous
children who stay at The Inn. We're just happy we can help in a meaningful way.”

In April, more than 140 golfers participated in the ComPassion Golf Tournament held at the Reston National Golf Course.
“This is a great event for our vendors and many friends in the community,” says Kathy Arvis, Director of Marketing for
Passion Food Hospitality. “The golfers have a great time, while knowing that they are helping a wonderful charity. It's a
win/win for us and The Inn.”

Passion Food, LLC was established in 1998 with their first restaurant, DC Coast, opening in downtown DC; and now includes
area restaurants Ceiba, Acadiana, PassionFish, District Commons, and Burger, Tap & Shake. Their newest restaurant, Fuego

Cocina y Tequileria, is set to open in Clarendon this fall.
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The Children’s Inn at NIH deeply values all
contributions, as they help to sustain our
mission. To protect the privacy of our donors
and their special relationship with The Inn, we
maintain the following: We do not trade, sell,

or rent our donor lists to other organizations.

We offer donors the option to be recognized
anonymously. Donors may request to be removed
from our solicitation list and/or our mailing list.

For more information, contact Fern
Jennifer Stone, Director of Development
and Public Relations, at 301-451-9453, or
stonefj@mail.nih.gov.
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Board, Councils, Committees and Staff (s of june 30, 2012

Board of Directors
Linda K. Berdine, Chair
Deborah I. Dingell,

Executive Vice Chair
Kelvin K. Womack, Vice Chair
Lee J. Helman, MD,

Secretary & Clinical Advisor
Cokie Roberts, Treasurer
John 1. Gallin, MD, Clinical Advisor
Philip A. Pizzo, MD, Clinical

Advisor Emeritus
Kathy L. Russell,

Chief Executive Officer

Dale A. Adams
Martha-Ann Alito
Timothy J. Atkin

Diane Baker

Abigail Blunt

D. Chris Downey

Pepe Figueroa

Ed Greissing

Kitty Higgins

Frederick S. Humphries, Jr.
Dianne G. Kay

Molly Mahoney Matthews
Robert A. McMahon
Anthony C. Morella, £sq.
Edward Orton, PhD

Holly Cobb Parker

Paul F. Pelosi

Jay C. Planalp

Florence W. Prioleau, Esg.
Mark J. Raabe

Ryan A. Riel

Randy Schools

Robert J. Vogel

Dennis K. Webster

Lori Wiener, PhD

Lauren V. Wood, MD

Jeff Yablon, General Counsel
RAFFA, Independent Auditors

National _
Advisory Council
Tony Bennett

Meryl Comer

Bob Costas

Katie Couric

Susan Dentzer

Marianne Gingrich

Darryl Grant

Nicole Johnson

Jim Lehrer

Audrey F. Manley, MD

Ellen Ochoa, PhD

Trustees
Michael S. Berman
Lois D. Breaux
Jane A. Gephardt
Susan Penfield
Cecile Tauzin
Carmala Walgren

Heritage Council
Mary Lou Andersen
Albert Angel

Thomas Baker

Calvin B. Baldwin, Jr.
Elisabeth Brownstein
Gerald S. J. Cassidy
Victoria M. Devlin
Nancy Domenici

Lester G. Fant, IIT
Robert Greenberg, A.I.A.
Robert Ingram

Alan I. Kay*

Kathleen B. Lowery
June L. McCalla

Arthur D. McKey, Esq*
Gordon Peterson

Peggy Daly Pizzo

Philip A. Pizzo, MD
Irene Pollin

Milton B. Popeck, CPA*
William F. Raub, PhD
George F. Russell, Jr
Sheila Santacroce
Robert J. Slevin

Yvonne Soghomonian
Andrew R. Tartler

P. Roy Vagelos, MD
Sylvia Valdivia

Carmala Walgren
Cynthia Fanale White
Peters D. Willson

Donna L. Wilson
Zulienne C. Wolfrey

The Honorable Jim Wright
James B. Wyngaarden, MD

*deceased

Non-Board
Committee Members
Annette Abrams
Dawn Booth

Terence E. Burns, CFA
Lillian Fitzgerald
Donald Gutman, CPA
George R. A. Jones
Lauren Kingsland
Kenneth Kline
Crystal L. Parmele
Susan Due Pearcy
Mark Rotariu

Adam S. Warshavsky

Children’s Inn Staff
Kathy L. Russell,

Chief Executive Officer
Letica Adu,

Weekend and Relief Manager
Neetu Agrawal,

Overnight Manager
Ragheed Al Ameen,

Weekend and Relief Manager
Delrica Andrews,

Accounting Assistant
Tiffany Aurora,

Overnight Manager
Jean Buergler, Director of Finance
Meredith Carlson Daly,

Media Relations Manager
Lauren Conte,

Annual Giving & Special

Events Coordinator
Caitlin Cutter, Community Outreach

& Volunteer Program Assistant
Wendy D’Anna,

Weekend and Relief Manager
Dorleen E. Dove,

Executive Assistant
Aisha Dubose, Resident Manager
Mary K. Stewart, Facilities and

Resident Services Coordinator
Anne Hoye,

Weekend and Relief Manager
Bill Hutson, Facilities Assistant
Julie A. Hykes, Communications/

Production Manager
Ronny Kempenich,

Education Program Coordinator
Laura J. King,

Director of Volunteers &

Community Outreach
Bridget Kuzma,

Family Program Coordinator
Mallory Lewis,

Operations Coordinator
Jennifer S. Lucca,

Director of Resident Services &

Program Operations

Shannon Mora,
Weekend and Relief Manager
Eva Nanavati,
Development Assistant
Julie Ofrecio, Receptionist/
Administrative Assistant
Emily Perper, Weekend and
Relief Manager
Tammy F. Pinson,
Director of Human Resources &
Business Operations
Gabriela Quiroga, Day Manager
Lantega Richardson,
Weekend and Relief Manager
Richard Saunders,
Information Systems Director
Lucy Seagraves, Development
Database Coordinator
Chiquita Serpas,
Woodmont House Manager
Rick Sniffin, Facilities &
Construction Manager
Fern Jennifer Stone,
Director of Development &
Public Relations
Anna B. Tate,
Major & Planned Gifts Manager
Taylor Watson,
Assistant Woodmont
House Manager
Ryan Whited,
Family Program Manager

Credits

Editor-in-Chief: Fern
Jennifer Stone

Editor/Production Manager:
Julie Hykes

Contributors: Lauren Conte,
Meredith Carlson Daly,
Dorleen Dove, Eva Nanavati,
Lucy Seagraves, Anna
B. Tate

Photography: Randy Sager
Photography Inc., Tchad
Moore and The Children’s
Inn at NIH

Graphic Design: Janin/CLiff
Design, Inc.



There are many ways to
support The Children’'s Inn, such
as food drives and our Thoughtful
Treasures mailbox program.

Visit www.childrensinn.org and
click on Get INNvolved to learn
more about how you can help the
many children and families who
call The Inn home.

Thank you!
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